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Terms and Conditions 
Payment of Fees
From the 1st of September 2018 our fees are £5.50 per hour. 
Fees are invoiced at the start of each Term and we ask that they be paid within two weeks of the invoice date.  Late payment will incur a 10% charge on the total bill.  Failure to pay fees can result in your child's place being forfeited.

Any dispute in fees should be taken up with the treasurer before the invoice is paid.

Payment can be made by Bank Transfer, Cheque or Cash (in a clearly marked envelope & handed to Playgroup Leader) or Childcare Vouchers by arrangement. Bank details can be found on your invoice.

 There is no reduction in fees for time off taken during term time.  

From two weeks after your child’s start date, you are required to give a full terms notice to reduce the number of hours/sessions attended or to terminate your child's place.  If this notice is not given you will be charged for a full term, (maximum 7 weeks) from the date your child's place is terminated.  In all circumstances, if a place can be filled sooner with a child from the waiting list, the notice period can be reduced at the discretion of the Committee.
Late fee
 A fee of £5.00 (per half hour) will be charged to any parent(s)/carer(s) who collect their child more than 10 minutes late of their session time.  This will be collected by the Playgroup Leader on the day, or invoiced and payment required within 1 week.

Please see our Fee Policy for further details.

Voluntary Charges

Playgroup is a charity and the level of funding that we receive for 3 and 4 year old children is now not sufficient to cover our running costs for staff salaries, village hall hire, insurance and supplies such as craft materials and printer ink, outdoor equipment and other important learning resources.  In order to maintain the high level of care and learning that playgroup provides for your children we are asking parents to make a donation of £2 per funded session, for example if your child attends 3 fully funded sessions per week on a Monday, Tuesday and Wednesday then we are asking for a donation of £6 per week during term time.  This is a voluntary donation and we will not be chasing payment.

We strongly believe that the Playgroup is an important asset to Bathampton and to the wider community, in preparing children for school and laying strong foundations for learning.  Making a financial contribution to the playgroup will help us to continue to serve the community now and into the future.

Notification of changes at OTHER day care settings
You are required to inform Bathampton Playgroup of any changes to the number of hours that your child has in other day care settings. This enables us to maintain the accuracy of the Early Years Entitlement funding forms that you fill out at the time of joining and ensures that we send you an accurate invoice that takes into account how you choose to split this funding. Please note that this funding may only be split between up to two providers.
Closure of the Playgroup
The Playgroup will be closed for Bank Holidays, school holidays with dates defined by BANES and school inset days. The Playgroup receives funding for 38 weeks per year, whereas state schools are open for 39. Therefore Bathampton Playgroup will review term times on an annual basis and communicate the additional closure week to parents in advance. This closure week is typically tagged onto the beginning or end of a school holiday.  Parents/carers are not charged for the days as outlined above. In extremely rare circumstances Playgroup may close if we cannot meet staff/child ratios.

Absences
If a child is absent, for whatever reason, normal charges will apply.  You are expected to inform the Playgroup Leader of any absences via the playgroup telephone (07716600269) or via the playgroup email (bathamptonplaygroup@yahoo.co.uk).  This is both for illness and holiday. If your child is ill you are requested to keep them home until they are well. If they are suffering from any sickness, diarrhoea or contagious illness you are requested to keep your child at home for 48 hours or until they are no longer contagious or as advised by a doctor. Where children have been prescribed anti-biotics, parents are asked to keep them at home for 48 hours before returning to playgroup. This is for both oral and topical antibiotics.  If your child has a temperature and needs medicines such as infant paracetamol or ibuprofen to bring their temperature down for example you are asked to keep them at home until the temperature has passed and they are well enough to return. 
Notice to increase Playgroup hours

An increase in sessions per week can be requested at any time and may be put into immediate effect if there is a place available and by agreement of the Playgroup Leader/Chairperson in the case of a waiting list.

Notice of Withdrawal & refunding deposits
Changes for session days and/or times are flexible for two weeks after the child's first day at Playgroup.  After the first two weeks, the following applies:
A full terms written notice is required to terminate or decrease sessions, including that of a child not settling into Playgroup.  Refunds for paid bills are not available if children are withdrawn from Playgroup sooner than the notice period. Therefore, if you wish to leave without giving notice you will be charged a full terms fees in lieu of notice.
Child’s Property

While every reasonable effort will be taken by staff to ensure the safe keeping of your child’s property, we cannot be held responsible for any loss or damage caused.  We ask for children not to bring in their own toys to playgroup for these reasons.  Please support us in this.
Insurance
We have a full public liability cover, notice of which is displayed on the Playgroup's notice board.

Bathampton Preschool Playgroup Handbook and Policies

There is a Parent/Carer Information Booklet available for all parents/carers with further information about the operational elements of Bathampton Playgroup, this is sent out by email prior to the child's start date, together with the Volunteer Guidelines. The Playgroup’s policies are also available for viewing at all times that Playgroup is operational, being displayed in the file under the notice board. In addition, parents/carers can request copies to be emailed to them.

Emergency Contact Details

It is the responsibility of the parent/carer to ensure that all emergency contact details are kept up to date. If you change your telephone number please ensure that Playgroup has the new number.
Changes to these Terms & Conditions
Bathampton Preschool Playgroup reserves the right to update or amend these Terms and Conditions, and to cancel sessions in the event of insufficient take up. Parents will be given at least one months notice of any such change. 

I ………………………………………………….. agree to these terms and conditions set out above.

Signed …………………………………………………………………………………………

Parent/carer of …………………………………………………………………………….

Date ……………………………………………………………………………………………..
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